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Public Opinion and Europe: 
Elections, Referendums and Surveys 

http://www.results-elections2014.eu/en/turnout.html
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Public Opinion and Europe: 
Elections, Referendums and Surveys 

Developments in 2012 Croatia – Ireland – Germany – UK 
Developments in 2013: UK – Denmark – Iceland – Poland 
Developments in 2014: Switzerland 
NB: Regional dimension: Scotland / Catalonia / Flanders etc 

http://en.wikipedia.org/wiki/Referendums_related_to_the_European_Union
http://en.wikipedia.org/wiki/Referendums_related_to_the_European_Union
http://en.wikipedia.org/wiki/Croatian_European_Union_membership_referendum,_2012
http://en.wikipedia.org/wiki/Thirtieth_Amendment_of_the_Constitution_of_Ireland
http://www.spiegel.de/international/europe/germany-considers-holding-eu-referendum-a-849441.html
http://yougov.co.uk/news/2012/05/21/will-britain-vote-leave-eu/
http://www.europeansources.info/showDoc?ID=1181091
http://www.europeansources.info/showDoc?ID=1182227
http://www.europeansources.info/showDoc?ID=1180491
http://www.europeansources.info/showDoc?ID=1178254
http://www.europeansources.info/showDoc?ID=1189746
http://www.europeansources.info/showDoc?ID=1194714
http://www.europeansources.info/showDoc?ID=1194465
http://blogs.lse.ac.uk/europpblog/
http://www.notre-europe.eu/media/independenceeu-bertoncini-ne-jdi-sept14.pdf?pdf=ok
http://elpais.com/
http://elpais.com/elpais/2014/09/17/inenglish/1410945092_833475.html
http://www.cataloniavotes.eu/they-also-did-it/
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Public Opinion and Europe: 
Elections, Referendums and Surveys 

http://www.notre-europe.eu/media/publicopinioneu1985-2011_d.debomy_ne_june2012_01.pdf?pdf=ok
http://ec.europa.eu/public_opinion/archives/eb/eb81/eb81_en.htm
http://ec.europa.eu/public_opinion/archives/eb/eb81/eb81_first_en.pdf
http://www.pewglobal.org/2014/05/12/a-fragile-rebound-for-eu-image-on-eve-of-european-parliament-elections/
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With evidence of  
  
•  low participation rates in the EP elections [2014 – lowest ever] 
•  referendum results in Denmark, France, the Netherlands and Ireland 
•  the results of Eurobarometer opinion polls 
+ impact of the current economic crisis  
 
Communicating Europe effectively has become an issue of major concern 
to the EU Institutions 
 
•  a need to professionalise the way information is communicated 
•  a need to involve the Member States as well as other actors 
•  a need to use new media to get information and messages across 
 
However, the question still arises…  Will more effective communication 
about the EU make citizens ‘love’ the EU or are the challenges greater or 
more complex? 

Public Opinion and Europe: 
The challenge… 
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 Current thinking on EU information and communication 

policy 
 Interactive communication / Participatory democracy 

initiatives – Connecting with citizens 
 Making the EU more transparent 

 European Transparency Initiative 
 Access to documents 

 The increasing role of ‘new’ media 
 The web / Web-streaming / Radio & television / Blogging / Twitter 

 Better, simpler and more accessible legislation  
(Smart Regulation) 

Structure of talk 

http://www.google.co.uk/imgres?imgurl=http://www.dfu.min.dk/dfu/data/filemanager/protect/$00000092_EU_Flag.jpg&imgrefurl=http://www.cbponline.com/articles.asp?id=209&h=1067&w=1600&sz=153&tbnid=ctjUlOD4DB4J::&tbnh=100&tbnw=150&prev=/images?q=photos+of+the+EU&usg=__y0rU2z-Rcf7bh0oIycLexNxCiVs=&sa=X&oi=image_result&resnum=2&ct=image&cd=1
http://www.google.co.uk/imgres?imgurl=http://www.dfu.min.dk/dfu/data/filemanager/protect/$00000092_EU_Flag.jpg&imgrefurl=http://www.cbponline.com/articles.asp?id=209&h=1067&w=1600&sz=153&tbnid=ctjUlOD4DB4J::&tbnh=100&tbnw=150&prev=/images?q=photos+of+the+EU&usg=__y0rU2z-Rcf7bh0oIycLexNxCiVs=&sa=X&oi=image_result&resnum=2&ct=image&cd=1


College of Europe - Natolin 
Library Information Seminar, 19 September 2014 
The role of information & communication in the governance of the EU 

 
  
 

 

The role of information and communication 
in the governance of the European Union 

Current thinking on  
EU information and communication policy 

http://www.google.co.uk/imgres?imgurl=http://www.dfu.min.dk/dfu/data/filemanager/protect/$00000092_EU_Flag.jpg&imgrefurl=http://www.cbponline.com/articles.asp?id=209&h=1067&w=1600&sz=153&tbnid=ctjUlOD4DB4J::&tbnh=100&tbnw=150&prev=/images?q=photos+of+the+EU&usg=__y0rU2z-Rcf7bh0oIycLexNxCiVs=&sa=X&oi=image_result&resnum=2&ct=image&cd=1
http://www.google.co.uk/imgres?imgurl=http://www.dfu.min.dk/dfu/data/filemanager/protect/$00000092_EU_Flag.jpg&imgrefurl=http://www.cbponline.com/articles.asp?id=209&h=1067&w=1600&sz=153&tbnid=ctjUlOD4DB4J::&tbnh=100&tbnw=150&prev=/images?q=photos+of+the+EU&usg=__y0rU2z-Rcf7bh0oIycLexNxCiVs=&sa=X&oi=image_result&resnum=2&ct=image&cd=1
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European Governance: 
Role of information and communication 

 

 White Paper on European Governance 2001 
 Involve citizens and stakeholders – WHY? 

 To gain legitimacy, support and understanding 
 To create better law 
 How to involve citizens and stakeholders – Better 

information and communication 

http://eur-lex.europa.eu/LexUriServ/site/en/com/2001/com2001_0428en01.pdf
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 A new framework for information & communication, 2001 
 An information and communication strategy for the EU, 2002 
 Action Plan to Improve Communicating Europe, 2005 
 Plan D for Democracy, Dialogue and Debate, 2005 
 White Paper on a European Communication Policy, 2006 
 Communication: Communicating Europe in Partnership, 2007 

 Communication: Communicating about Europe via the Internet: 

       Engaging the Citizen, 2007 

 Communication:  Debate Europe…, 2008 

 Action Plan on Communicating Europe through Audio-Visual Media, 

       2008 

 Political Declaration: Communicating Europe in Partnership, 2008 

 A common visual identity for the EU Institutions, 2011 

 Rationalisation of the European Commission’s public websites, 2012 

 European Year of Citizens / Debate on the Future of Europe, 2013 

 

EU information and communication policy: 
Recent developments 

http://europa.eu/debateeurope/index_en.htm
http://europa.eu/debateeurope/index_en.htm
http://europa.eu/debateeurope/index_en.htm
http://ec.europa.eu/dgs/communication/about/communication-initiatives/index_en.htm
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EU information and communication policy: 
Key themes 

 Duty of the EU to inform, consult and involve (to listen) 
 Right of the ‘citizen’ and ‘stakeholder’ to be informed, consulted and 

involved (to know) 
 Legitimacy / Understanding / Better law  

 Listen better (interactive communication – opinion polls etc)  
 Communicate better (plain simple language – meaningful everyday 

examples)  
 Go local (adapt EU messages to local and sectoral audiences) 
 Communicate in partnership [Management Partnerships / Strategic Partnerships] 
 Cross-border communication channels promoting debate and dialogue 

on issues of common concern (European Public Sphere / Citizenship 
Education) 

 Use all forms of media 
 Information needs to be ‘clear, objective, comprehensive, relevant and 

easy to find’ 
 [OECD: Citizens as partners, 2001] 

http://europa.eu/debateeurope/index_en.htm
http://europa.eu/debateeurope/index_en.htm
http://europa.eu/debateeurope/index_en.htm


College of Europe - Natolin 
Library Information Seminar, 19 September 2014 
The role of information & communication in the governance of the EU 

EU information and communication policy: 
The situation in 2014… 

http://ec.europa.eu/atwork/synthesis/amp/doc/comm_mp_en.pdf
http://ec.europa.eu/dgs/communication/contracts-and-grants/annual_work_programme/awp/c-2014-1129-work-programme-2014-amended-annex_en.pdf
http://ec.europa.eu/atwork/synthesis/aar/doc/comm_aar_2013.pdf
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EU information and communication policy: 
The situation in 2014…  

 
 
 

European Commissioners  
with information and communication responsibilities 2014- 

 
• Jean-Claude Juncker (President) – DG COMM / Spokesperson’s Service) 
• Frans Timmermans (First Vice-President): Better Regulation / ETI 
• Günther Oettinger (DG CONNECT): Media Networks / Support for Euronews, Euranet, 

EAO) 
• Tibor Navracsics (DG EAC): Publications Office / Europe for Citizens Programme / New 

Narrative on Europe 
 

 
 

 

Other EU Institutions 
Information and Communication responsibilities 

• Council of the EU: Directorate-General F - Communication and Document Management 
• European Parliament: Directorate General for Communication 

 

http://europa.eu/whoiswho/public/index.cfm?fuseaction=idea.hierarchy&nodeID=5056&lang=en
http://www.europarl.europa.eu/the-secretary-general/en/organisation/directorategenerals/communication.html
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EU information and communication policy: 
The situation in 2014… Main messages 

… rekindling ‘a passion for Europe, a new pride and feeling of connection between the EU 
and its citizens’. To achieve this, there is a clear need to communicate with more clarity 
and strength the political priorities on which the Commission delivers collectively, in line 
with the Working Methods of the Commission 2010-2014 which stresses that successful 
external communication is ‘firmly anchored in the principle of collegiality’. 
 
The President's political guidelines also stipulate that: 
 
+ the dialogue with the citizens and the different actors in civil society, a hallmark of 
the current Commission, will continue to be of critical importance 
 
+ the Commission will redouble its efforts to have a real Commission presence 
communicating on the ground in the Member States and in the regions, in partnership 
with the European Parliament, listening to citizens and dealing first hand with their 
questions and concerns’ 
 
+ this gap (…) can only be closed in full partnership with national and regional 
authorities. 
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The role of information and communication 
in the governance of the European Union 

 

Interactive Communication: 
 Participatory democracy 

 
Connecting citizens to Europe:  

Getting citizens involved and participating – and voting 

http://www.google.co.uk/imgres?imgurl=http://www.dfu.min.dk/dfu/data/filemanager/protect/$00000092_EU_Flag.jpg&imgrefurl=http://www.cbponline.com/articles.asp?id=209&h=1067&w=1600&sz=153&tbnid=ctjUlOD4DB4J::&tbnh=100&tbnw=150&prev=/images?q=photos+of+the+EU&usg=__y0rU2z-Rcf7bh0oIycLexNxCiVs=&sa=X&oi=image_result&resnum=2&ct=image&cd=1
http://www.google.co.uk/imgres?imgurl=http://www.dfu.min.dk/dfu/data/filemanager/protect/$00000092_EU_Flag.jpg&imgrefurl=http://www.cbponline.com/articles.asp?id=209&h=1067&w=1600&sz=153&tbnid=ctjUlOD4DB4J::&tbnh=100&tbnw=150&prev=/images?q=photos+of+the+EU&usg=__y0rU2z-Rcf7bh0oIycLexNxCiVs=&sa=X&oi=image_result&resnum=2&ct=image&cd=1
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Interactive Communication: 
Participatory democracy initiatives 

http://ec.europa.eu/commission_barroso/wallstrom/communicating/conference/dialogue/index_en.htm
http://ecc.european-citizens-consultations.eu/
http://www.speakupeurope.eu/home.html
http://www.tomorrowseurope.eu/
http://www.deutsche-gesellschaft-ev.de/
http://www.radiowebeurope.eu/uk/home/
http://www.ourdebate.eu/
http://ec.europa.eu/commission_barroso/wallstrom/images/DAU0128h.jpg
http://ec.europa.eu/commission_barroso/wallstrom/images/DAU0075h.jpg
http://www.etatsgeneraux-europe.eu/page.php?p=24
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Interactive Communication: 
Participatory democracy initiatives 

http://www.european-citizens-consultations.eu/
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Results of the  
European Citizens Summit, May 2009 

Top recommendations 
1. Lead on climate change 
2. Common healthcare system 
3. Common working conditions 

First dialogue – then decision 
 That's democracy –  

21st century democracy! 
Margot Wallstrom, May 2009 

What can the EU do to shape our economy 
 and social future in a globalised world? 

 
I got interested in the EU when the EU got interested in me… 

 

http://www.european-citizens-consultations.eu/actualite/12052009/results-european-citizens-summit
http://www.european-citizens-consultations.eu/actualite/14052009/european-citizens-summit-margot-wallstroems-closing-speech
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Interactive Communication: 
Participatory democracy initiatives 2013-14 

A debate has started. The 51 dialogues held across the EU have been a new experiment in pan-European 
communication, where politicians and citizens debated what is needed to strengthen the democratic 

structures of our Union. With new debates being organised nationally, there appears to be strong demand 
for such conversations, and real potential for this to turn into a lasting European project. 

http://bookshop.europa.eu/en/citizens-dialogues-pbNA0414466/?CatalogCategoryID=6R8KABstitkAAAEjvJEY4e5L
http://ec.europa.eu/debate-future-europe/citizens-dialogues/belgium/brussels3/dialogue_en.pdf
http://ec.europa.eu/debate-future-europe/citizens-dialogues/belgium/brussels3/dialogue_en.pdf
http://ec.europa.eu/debate-future-europe/index_en.htm
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Interactive Communication: 
Participatory democracy initiatives 2013-14 

http://ec.europa.eu/debate-future-europe/index_en.htm
http://ec.europa.eu/debate-future-europe/new-narrative/index_en.htm
http://www.narratives.eu/
http://www.euractiv.com/eu-elections-2014/new-narrative-europe-myth-mythom-analysis-533826
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Interactive Communication: 
Participatory democracy initiatives 2013-14 

http://www.newpactforeurope.eu/
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Interactive Communication: 
Participatory democracy initiatives 2013-14 

http://www.debatingeurope.eu/
https://dl.dropboxusercontent.com/u/77251112/Snapshot Report 2014/DE_Rapport2014_Web_hyperlinks.pdf
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Interactive Communication: 
Participatory democracy initiatives 2013-14 

 
4th Citizens’ Agora, 6-8 November 2013 

Youth Unemployment 
 

http://www.europarl.europa.eu/aboutparliament/en/00567de5f7/Agora.html
http://www.europarl.europa.eu/aboutparliament/en/00567de5f7/Agora.html
http://www.europarl.europa.eu/aboutparliament/en/00567de5f7/Agora.html
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Interactive Communication: 
Participatory democracy initiatives 2013-14 

 
European Economic and Social Committee 

5th Your Europe, Your Say! 
Brussels, March 2014 

 

http://www.eesc.europa.eu/?i=portal.en.your-europe-your-say-2014
http://www.eesc.europa.eu/?i=portal.en.your-europe-your-say-2014
http://www.eesc.europa.eu/?i=portal.en.your-europe-your-say-2014
http://www.eesc.europa.eu/?i=portal.en.your-europe-your-say-2014
http://www.eesc.europa.eu/resources/docs/qe-02-14-518-en-c--2.pdf
http://www.eesc.europa.eu/resources/docs/qe-02-14-518-en-c--2.pdf
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Interactive Communication: 
Participatory democracy initiatives 

http://ec.europa.eu/yourvoice/
http://ec.europa.eu/citizens-initiative/public/welcome
http://www.right2water.eu/
http://www.debatingeurope.eu/
http://www.europarl.europa.eu/aboutparliament/en/00567de5f7/Agora.html
http://www.debatingeurope.eu/vote2014/
http://ec.europa.eu/europedirect/index_en.htm
http://ec.europa.eu/debate-future-europe/
http://www.eesc.europa.eu/?i=portal.en.your-europe-your-say-2014
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Interactive Communication: 
Participatory democracy initiatives 

New book published in June 2013 
 
Is Europe Listening to Us? 
Successes and failures of EU 
Citizen Consultations 
Ashgate, 2013 

How effective have these initiatives been? 

http://www.ashgate.com/isbn/9781409454359
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The role of information and communication 
in the governance of the European Union 

Making the EU more transparent 
 

•European Transparency Initiative 
•Access to documents 

http://www.google.co.uk/imgres?imgurl=http://www.dfu.min.dk/dfu/data/filemanager/protect/$00000092_EU_Flag.jpg&imgrefurl=http://www.cbponline.com/articles.asp?id=209&h=1067&w=1600&sz=153&tbnid=ctjUlOD4DB4J::&tbnh=100&tbnw=150&prev=/images?q=photos+of+the+EU&usg=__y0rU2z-Rcf7bh0oIycLexNxCiVs=&sa=X&oi=image_result&resnum=2&ct=image&cd=1
http://www.google.co.uk/imgres?imgurl=http://www.dfu.min.dk/dfu/data/filemanager/protect/$00000092_EU_Flag.jpg&imgrefurl=http://www.cbponline.com/articles.asp?id=209&h=1067&w=1600&sz=153&tbnid=ctjUlOD4DB4J::&tbnh=100&tbnw=150&prev=/images?q=photos+of+the+EU&usg=__y0rU2z-Rcf7bh0oIycLexNxCiVs=&sa=X&oi=image_result&resnum=2&ct=image&cd=1
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Openness and transparency in the EU 
Is the EU open and transparent? 

 Transparency is defined as the right of citizens 
to access information to enable their effective 
participation – and, in doing so, strengthen the 
European institutions. 

 Open government is good because it underpins 
the legitimacy and credibility of democracy as a 
form of government.  Secondly, it can improve 
the quality of decisions taken. 
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The EU is open and transparent… 
 
 Openness and transparency are now featured in 

Primary EU Treaties 
 Decision making: open and democratic – reforms 

over the years  
 EU information and communication activities – 

participation initiatives – websites – social media etc 
 Press Corps / Lobbying 
 

BUT… 
 

Openness and transparency in the EU 
The evidence for and against 
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 ‘Culture of Secrecy’ [Committee of Independent Experts, 1999] 

 
 Complexity of decision making 

 Decision making website 
 How open is each EU Institution? 

 European Parliament / European Commission / Council of the European Union 

 Increasing use of ‘Trilogues / Trialogues’ 
 2004-09 80% of decisions were agreed in this way 

 Comitology 
 Eurogroup chief: ‘I'm for secret, dark debates’, April 2011 
 The shady side of sunlight – debate in 2011 

 
 Challenge of language: multilingual but resource limitations  

[policy on Europa] [Ombudsman ruling, December 2011: Commission should publish 
public consultations in all EU languages ] 

 
 
 

 

Openness and transparency in the EU 
The evidence for and against 

http://www.europarl.europa.eu/experts/default_en.htm
http://drcwww.uvt.nl/dbi/instructie/eu/en/T24.htm
http://www.euractiv.com/future-eu/trilogues-boost-influence-majori-analysis-515205
http://www.europeansources.info/showDoc?ID=1191239
http://ec.europa.eu/transparency/regcomitology/index.cfm?do=implementing.home
http://euobserver.com/9/32222
http://polscieu.ideasoneurope.eu/2011/09/20/the-shady-side-of-sunlight-a-reply-to-stephan-grimmelikhuijsen/
http://ec.europa.eu/languages/policy/language-policy/index_en.htm
http://europa.eu/rapid/recentPressReleasesAction.do?guiLanguage=en&hits=500
http://europa.eu/abouteuropa/language_policy/index_en.htm
http://www.ombudsman.europa.eu/en/press/release.faces/en/11057/html.bookmark
http://www.ombudsman.europa.eu/en/press/release.faces/en/11057/html.bookmark
http://www.access-info.org/documents/Access_Docs/Advancing/EU/EN_ONLINE_Citizens_Report.pdf
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 Transparency of recipients of EU funds particularly agriculture and structural funds 
[Beneficiaries of grants] 
 DEFRA: CAP Payments Search 
 Call to Germany, April 2009 / IP/09/694 
 Financial Transparency System 

 Transparency of interests in EU Institutions especially EP and Commission  
 Commission Communication on professional ethics (SEC (2008)301) 
 European Parliament allowances [EO on EP, July 2008] 
 European Parliament attendance records to be made public 
 EO Annual Report 2010: 33% of allegations concerned transparency (May 2011) 

 Transparency in the fight against fraud in the EU budget 
 Transparency of interests of lobbyists 

 2008: Register of Interest Representatives launched [COM (2008)323] 

European Transparency Initiative 

http://ec.europa.eu/agriculture/funding/index_en.htm
http://ec.europa.eu/regional_policy/country/commu/beneficiaries/index_en.htm
http://ec.europa.eu/grants/beneficiaries_en.htm
http://cap-payments.defra.gov.uk/
http://www.euractiv.com/en/pa/germany-pressured-disclose-farm-aid-beneficiaries/article-181617
http://europa.eu/rapid/pressReleasesAction.do?reference=IP/09/694&format=HTML&aged=0&language=EN&guiLanguage=en
http://ec.europa.eu/beneficiaries/fts/index_en.htm
http://www.ombudsman.europa.eu/recommen/en/053643.htm
http://www.euractiv.com/en/pa/meps-attendance-records-set-publication/article-178764
http://www.ombudsman.europa.eu/showResource?resourceId=1305279627079_ar_2010_en.pdf&type=pdf&download=true&lang=en
http://www.ombudsman.europa.eu/showResource?resourceId=1305276468212_press_release_2011_11_EN.pdf&type=pdf&download=true&lang=en
http://ec.europa.eu/transparency/docs/323_en.pdf
http://ec.europa.eu/transparency/index_en.htm
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 Access to legislation 
 Your voice in Europe: access to open consultations 
 Information on Commission Impact Assessment 
 Register of Expert Groups 
 Comitology Register 
 Transparency Register 
 Information about recipients of EU Funds 
 Open Data Portal 
 Ethics for Commissioners 
 Ethics for Staff 
 Civil Society 

 

European Transparency Initiative 

http://ec.europa.eu/transparency/index_en.htm
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Find details of organisations that seek to 
influence (‘lobby’) the EU 

•Register is a voluntary requirement 
•Transparency Register launched in July 2011 and   
  combined the functions of the old European  
  Commission Register of Interest Representatives 
  and European Parliament Register of Lobbyists 
• Some discussion as to Council joining the Register 
 

European Transparency Initiative 

http://www.corporateeurope.org/
http://www.seap.be/
http://www.alter-eu.org/
http://www.act4europe.org/code/en/default.asp
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2011:191:0029:0038:EN:PDF
http://www.friendsofeurope.org/Home/tabid/454/Default.aspx
http://theecpa.eu/
http://www.epaca.org/
http://europa.eu/transparency-register/
http://www.transparencyinternational.eu/
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Transparency Register 
September 2014 

 
•  Over 6,861 registrations (as of 14.09.14) 
•  Council now involved with an Observer to the Secretariat  
  administering the Register 
• A EP/Commission review in 2013 came up with 30 

recommendations to improve the Transparency Register to be 
reinforced and EP want it to be ultimately made mandatory 

• Commission / EP announce new revised rules in April 2014 and 
new website due by January 2015 

   
 

European Transparency Initiative 

http://ec.europa.eu/transparencyregister/info/openFile.do?fileName=mailing_template_jory_joint_transparency_register_final.pdf
http://europa.eu/rapid/press-release_IP-13-1252_en.htm?locale=EN
http://europa.eu/rapid/press-release_MEMO-14-302_en.htm
http://europa.eu/transparency-register/
http://www.alter-eu.org/sites/default/files/documents/Dodgy-data.pdf
http://www.europarl.europa.eu/RegData/bibliotheque/briefing/2013/130558/LDM_BRI(2013)130558_REV1_EN.pdf
http://www.alter-eu.org/book/bursting-the-brussels-bubble
http://www.alter-eu.org/documents/2013/06/rescue-the-register
https://secure.avaaz.org/en/petition/Full_EU_lobby_transparency_now/
http://www.lobbyplanet.eu/
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European Transparency Initiative 

http://www.wobbing.eu/
http://www.access-info.org/documents/Access_Docs/Advancing/EU/EN_ONLINE_Citizens_Report.pdf
http://openinterests.eu/
http://www.votewatch.eu/
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 Why access to documents is considered 
important: accountability 

 Regulation (EC) 1049/2001 regarding public 
access to European Parliament, Council and 
Commission documents, May 2001 

 Green Paper Review of 1049/2001, April 2007 
 New proposal, April 2008  

 Statewatch Observatory   / Current status of proposal / EP calls 
for action, June 2013 / State of Play, November 2013 

 Registers of documents 
 Commission – Parliament – Council – Comitology  

Access to documents 

http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32001R1049&rid=2
http://ec.europa.eu/transparency/revision/index_en.htm
http://ec.europa.eu/transparency/access_documents/docs/229_en.pdf
http://www.statewatch.org/foi/observatory-access-reg-2008-2009.htm
http://www.europarl.europa.eu/oeil/file.jsp?id=5632032
http://www.statewatch.org/news/2013/jun/ep-access-docs-prel.pdf
http://www.statewatch.org/news/2013/jun/ep-access-docs-prel.pdf
http://www.statewatch.org/news/2013/nov/eu-council-access-reg-15698-13.pdf
http://ec.europa.eu/transparency/regdoc/recherche.cfm?CL=en
http://www.europarl.europa.eu/registre/recherche/RechercheSimplifiee.cfm
http://www.consilium.europa.eu/documents/access-to-council-documents-public-register
http://ec.europa.eu/transparency/regcomitology/index_en.htm
http://eur-lex.europa.eu/Notice.do?mode=dbl&lng1=fr,en&lang=&lng2=cs,da,de,el,en,es,et,fi,fr,hu,it,lt,lv,mt,nl,pl,pt,sk,sl,sv,&val=259673:cs&page=1&hwords=1049~
http://eur-lex.europa.eu/Notice.do?mode=dbl&lng1=fr,en&lang=&lng2=cs,da,de,el,en,es,et,fi,fr,hu,it,lt,lv,mt,nl,pl,pt,sk,sl,sv,&val=259673:cs&page=1&hwords=1049~
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Annual Reports on Access to documents 
 from the EU Institutions 

Access to documents 

Report for 2013 not yet available 

http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2013:0515:FIN:EN:PDF
http://www.consilium.europa.eu/uedocs/cms_data/librairie/PDF/QCAF14001ENC.pdf
http://www.europarl.europa.eu/register/pdf/rapport_annuel_2013_EN.pdf
http://eur-lex.europa.eu/Notice.do?mode=dbl&lng1=fr,en&lang=&lng2=cs,da,de,el,en,es,et,fi,fr,hu,it,lt,lv,mt,nl,pl,pt,sk,sl,sv,&val=259673:cs&page=1&hwords=1049~
http://eur-lex.europa.eu/Notice.do?mode=dbl&lng1=fr,en&lang=&lng2=cs,da,de,el,en,es,et,fi,fr,hu,it,lt,lv,mt,nl,pl,pt,sk,sl,sv,&val=259673:cs&page=1&hwords=1049~
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Proposal to amend Regulation 1049/2001 
launched in 2008 still being negotiated   
[Latest Text: May 2012] 
 
European Parliament adopted Resolution  
June 2013 saying adoption should be a priority 
 
November 2013: State of Play (Deadlock) 
 
 
 
 
 

Making the EU more Transparent 
Access to documents 

http://euobserver.com/media/src/2d099962690597277937f7e0a1ab1abe.doc
http://www.statewatch.org/news/2013/jun/ep-access-docs-prel.pdf
http://www.statewatch.org/news/2013/nov/eu-council-access-reg-15698-13.pdf
http://www.statewatch.org/news/2013/nov/eu-council-access-reg-15698-13.pdf
http://www.europarl.europa.eu/oeil/file.jsp?id=5632032
http://www.statewatch.org/news/2013/nov/eu-council-access-reg-15698-13.pdf
http://www.statewatch.org/news/2014/mar/ep-access-report-as-adopted.pdf
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Judgement in ECJ Case C-280/11 P, 
October 2013. Council loses appeal 
relating to refusal of access to information 
relating to the identity of Member States 
which put forward proposals in the 
context of legislative negotiations 
 

Making the EU more Transparent 
Access to documents 

Judgement in ECJ Case C-350/12 P - Council v 
In 't Veld, July 2014 in a case brought by 
Dutch MEP Sophie In't Veld in the area of 
access to documents and international 

treaties.  

http://www.europeansources.info/showDoc?ID=1185302
http://www.europeansources.info/showDoc?ID=1185302
http://www.europeansources.info/showDoc?ID=1185302
http://www.europeansources.info/showDoc?ID=1185302
http://www.access-info.org/en/european-union/501-court-case-ecj-2013
http://www.europeansources.info/showDoc?ID=1194151
http://www.europeansources.info/showDoc?ID=1194151
http://www.access-info.org/en/european-union/597-int-veld-ruling
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Statewatch:  

Observatory on the EU Access to Documents Regulation 

Making the EU more Transparent 
Access to documents 

http://www.statewatch.org/foi/observatory-access-reg-2008-2009.htm
http://www.access-info.org/documents/Access_Docs/Advancing/EU/Secret_State_of_EU_Transparency.pdf
http://www.access-info.org/documents/Access_Docs/Advancing/EU/EN_ONLINE_Guide_on_access_to_EU_Documents.pdf
http://www.access-info.org/en/european-union/153-letter-sent-to-meps-pre-debate
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Making the EU more Transparent 

 

 
Find more information on openness and transparency  

in the EU through ESO 

Some recent 2014 openness and transparency issues 
• EU expert groups dominated by corporate interest, say NGOs 
• Ombudsman: what are EU institutions doing to protect 

whistleblowers? 
• Court ruling to boost access to EU documents 
• Commission's alleged secret contacts with the tobacco industry 

under EU investigation 
• EU Anti-Corruption report (European Commission)  / EU Integrity 

Report (TI) 

http://www.europeansources.info/advSearchLink?subject=2.3.c
http://www.europeansources.info/showDoc?ID=1195688
http://www.europeansources.info/showDoc?ID=1194945
http://www.europeansources.info/showDoc?ID=1194945
http://www.europeansources.info/showDoc?ID=1194151
http://www.europeansources.info/showDoc?ID=1194104
http://www.europeansources.info/showDoc?ID=1194104
http://www.europeansources.info/showDoc?ID=1189463
http://www.europeansources.info/showDoc?ID=1191841
http://www.europeansources.info/showDoc?ID=1191841
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The role of information and communication 
in the governance of the European Union 

The increasing role for new media 
 

The Internet – Web-streaming – Radio – Television 
Blogs – Twitter – Facebook 

http://www.google.co.uk/imgres?imgurl=http://www.dfu.min.dk/dfu/data/filemanager/protect/$00000092_EU_Flag.jpg&imgrefurl=http://www.cbponline.com/articles.asp?id=209&h=1067&w=1600&sz=153&tbnid=ctjUlOD4DB4J::&tbnh=100&tbnw=150&prev=/images?q=photos+of+the+EU&usg=__y0rU2z-Rcf7bh0oIycLexNxCiVs=&sa=X&oi=image_result&resnum=2&ct=image&cd=1
http://www.google.co.uk/imgres?imgurl=http://www.dfu.min.dk/dfu/data/filemanager/protect/$00000092_EU_Flag.jpg&imgrefurl=http://www.cbponline.com/articles.asp?id=209&h=1067&w=1600&sz=153&tbnid=ctjUlOD4DB4J::&tbnh=100&tbnw=150&prev=/images?q=photos+of+the+EU&usg=__y0rU2z-Rcf7bh0oIycLexNxCiVs=&sa=X&oi=image_result&resnum=2&ct=image&cd=1
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   Clearly, the media (radio, television, 
newspapers and other developing media) 
play a part in the dissemination of 
information about the EU 

 Communicating Europe through 
audiovisual media SEC(2008)506 

The increasing role for new media 

http://ec.europa.eu/danmark/documents/alle_emner/videnskabelig/080424_av-eu.pdf
http://www.google.co.uk/imgres?imgurl=http://www.thepublican.com/Pictures/web/j/n/a/national_newspapers_montage.jpg&imgrefurl=http://www.thepublican.com/story_attachment.asp?storycode=55463&seq=1&type=P&c=1&h=341&w=580&sz=65&tbnid=I6E9cFO291gJ::&tbnh=79&tbnw=134&prev=/images?q=images+of+newspapers&hl=en&usg=__WZ3EDZYHuTtFVuyMVpF_obSyjb8=&sa=X&oi=image_result&resnum=4&ct=image&cd=1
http://www.germes-online.com/direct/dbimage/50052434/34__Color_Television.jpg
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European media initiatives 
Training and Services for Media Professionals 

http://ejc.net/
http://international.hu.nl/Study Programmes/Non Degree Programmes/                http:/international.hu.nl
http://international.hu.nl/Study Programmes/Non Degree Programmes/                http:/international.hu.nl
http://international.hu.nl/Study Programmes/Non Degree Programmes/Europe in the World Journalism Course.aspx
http://www.studykaunas.eu/?q=VMUSuSo/ESA
http://www.eu4journalists.eu/index.php/home/english
http://www.youthmediadays.eu/
http://ejta.eu/mobility
http://www.ejta.eu/
http://journalistaward.stop-discrimination.info/
http://www.ejta.eu/index.php/website/event-info/european_communication_conference_ecc2012/


College of Europe - Natolin 
Library Information Seminar, 19 September 2014 
The role of information & communication in the governance of the EU 

TV – Web-streaming for EU information 
EU sources 

http://ec.europa.eu/avservices/ebs/schedule.cfm
http://www.europarltv.europa.eu/
http://ceuweb.belbone.be/
http://ec.europa.eu/avservices/home/index_en.cfm
http://www.europarl.europa.eu/wps-europarl-internet/frd/vod/research-by-date?language=en
http://www.ecb.europa.eu/press/tvservices/webcast/html/index.en.html
http://tvnewsroom.consilium.europa.eu/
http://www.youtube.com/user/eutube
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TV – Web-streaming for EU information 
Non-EU sources 

Politics Europe 
Europe Now 

http://www.euronews.net/
http://www.bbc.co.uk/programmes/b01mtnhg
http://www.dw-world.de/dw/0,,3065,00.html
http://www.france24.com/en/20130727-portugal-austerity-porto-paulo-rangel
http://eux.tv/
http://www.dw-world.de/dw/0,,3065,00.html
http://euobserver.com/videos
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European Public Sphere 
Developing a pan-European debate through  

newspapers, radio and television 
1. EUFeeds 
2. European non-English language newspapers’ initiative 
3. VoxEurop (formerly PressEurop) 
4. Europa 
5. Euranet 
6. A TV network? 
7. Euro|Topics 

 
 

Radio – TV – Newspapers 
 for EU information 

http://www.euranet.eu/
http://www.eufeeds.eu/
http://www.spiegel.de/international/0,1518,715626,00.html
http://www.voxeurop.eu/
http://www.voxeurop.eu/
http://www.voxeurop.eu/
http://www.guardian.co.uk/world/series/europa
http://www.euranet.eu/
http://euobserver.com/843/116280
http://www.eurotopics.net/en/home/presseschau/aktuell.html
http://www.guardian.co.uk/world/series/europa
http://eutopiamagazine.eu/en/cristina-marconi/issue/holding-europe-no-account-media-question?pure=true&print=true
http://www.voxeurop.eu/en
http://www.eurotopics.net/
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The increasing role of new media 
     Web 2.0: Blogs 

EU officials compile blogs 
on information & 

communication issues  

 
Blogs for 

 EU information 
 

http://www.google.co.uk/imgres?imgurl=http://www.dfu.min.dk/dfu/data/filemanager/protect/$00000092_EU_Flag.jpg&imgrefurl=http://www.cbponline.com/articles.asp?id=209&h=1067&w=1600&sz=153&tbnid=ctjUlOD4DB4J::&tbnh=100&tbnw=150&prev=/images?q=photos+of+the+EU&usg=__y0rU2z-Rcf7bh0oIycLexNxCiVs=&sa=X&oi=image_result&resnum=2&ct=image&cd=1
http://www.google.co.uk/imgres?imgurl=http://www.dfu.min.dk/dfu/data/filemanager/protect/$00000092_EU_Flag.jpg&imgrefurl=http://www.cbponline.com/articles.asp?id=209&h=1067&w=1600&sz=153&tbnid=ctjUlOD4DB4J::&tbnh=100&tbnw=150&prev=/images?q=photos+of+the+EU&usg=__y0rU2z-Rcf7bh0oIycLexNxCiVs=&sa=X&oi=image_result&resnum=2&ct=image&cd=1
http://www.martinwestlake.eu/
http://blogs.ec.europa.eu/piebalgs/
http://blogs.ec.europa.eu/georgieva
http://www.ep-webeditors.eu/
http://blogs.ec.europa.eu/waltzing_matilda/
http://europa.eu/take-part/blogs/index_en.htm
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Blogs for 

 EU information 
 

Blog Aggregators bring together a selection of Europe focused blogs 

A sample of blogs offering a range of insights on Europe 

http://blogactiv.eu/
http://www.bloggingportal.eu/
http://ideasoneurope.eu/
http://theeuropeancitizen.blogspot.com/
http://www.thebrusselsjungle.com/
http://openeuropeblog.blogspot.com/
http://www.jcm.org.uk/blog/
http://www.economist.com/blogs/charlemagne
http://blogsearch.google.com/blogsearch?hl=en
http://bruxelles.blogs.liberation.fr/
http://blogs.lse.ac.uk/europpblog/category/brussels-blog-round-up/
http://carnegieeurope.eu/strategiceurope/
http://eulawanalysis.blogspot.co.uk/
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Increasing use of social networks 

http://www.facebook.com/home.php?ref=logo
http://www.facebook.com/home.php?ref=logo
http://www.flickr.com/
http://en-gb.facebook.com/
http://twitter.com/
http://europa.eu/take-part/social-media/index_en.htm
http://www.epnewshub.eu/
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Increasing use of social networks 

European Parliament 
Facebook page reaches 1m 

‘likes’ November 2013 

http://www.facebook.com/home.php?ref=logo
http://www.facebook.com/home.php?ref=logo
http://www.europarl.europa.eu/news/en/news-room/content/20131025STO23144/html/Like!-EP's-Facebook-page-reaches-one-million-fans-milestone
http://www.europarl.europa.eu/RegData/bibliotheque/briefing/2014/140709/LDM_BRI(2014)140709_REV1_EN.pdf
http://eeshomepage.net/social-media-study-2014/
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Increasing use of social networks 

http://www.facebook.com/home.php?ref=logo
http://www.facebook.com/home.php?ref=logo
http://www.ep-webeditors.eu/2014/07/meps-on-twitter-2/
http://blogs.ec.europa.eu/waltzing_matilda/talkdigital-winner-a-permanent-digital-helpdesk-service-for-the-eu/
http://blogs.ec.europa.eu/waltzing_matilda/what-we-learned-from-talkdigital/
http://blogs.ec.europa.eu/waltzing_matilda/why-the-european-commission-cannot-do-without-linkedin-anymore/
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The role of information and communication 
in the governance of the European Union 

Better, simpler and more 
accessible legislation 

http://www.google.co.uk/imgres?imgurl=http://www.dfu.min.dk/dfu/data/filemanager/protect/$00000092_EU_Flag.jpg&imgrefurl=http://www.cbponline.com/articles.asp?id=209&h=1067&w=1600&sz=153&tbnid=ctjUlOD4DB4J::&tbnh=100&tbnw=150&prev=/images?q=photos+of+the+EU&usg=__y0rU2z-Rcf7bh0oIycLexNxCiVs=&sa=X&oi=image_result&resnum=2&ct=image&cd=1
http://www.google.co.uk/imgres?imgurl=http://www.dfu.min.dk/dfu/data/filemanager/protect/$00000092_EU_Flag.jpg&imgrefurl=http://www.cbponline.com/articles.asp?id=209&h=1067&w=1600&sz=153&tbnid=ctjUlOD4DB4J::&tbnh=100&tbnw=150&prev=/images?q=photos+of+the+EU&usg=__y0rU2z-Rcf7bh0oIycLexNxCiVs=&sa=X&oi=image_result&resnum=2&ct=image&cd=1


College of Europe - Natolin 
Library Information Seminar, 19 September 2014 
The role of information & communication in the governance of the EU 

 
 

 Reduced legislative activity - ‘Better regulation’ 
 Better quality legislation after consultation 
 Impact assessments 
 Better quality drafting - Explanatory memorandum 
 Greater use of alternative legislative instruments 
 Consolidation, codification and recasting 
 Simplification / Better Lawmaking 
 Making Community law more accessible  

 EUR-LEX, PRELEX, OEIL etc 

Better, simpler and more 
accessible legislation 

http://ec.europa.eu/smart-regulation/
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 Since the 1990s political interest on EU information 
and communication issues has focused attention 
and resources – which has led to useful specific EU 
communication initiatives, products and services 

But… 
 Other challenges facing the EU have caught the 

attention of politicians and officials  
 Democratic openness v operational efficiency  

is a challenge 
 Citizens still not informed or interested in the EU 

 

The role of information and communication  
in the governance of the European Union 

Conclusions 
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The role of information and communication 
in the governance of the European Union 

Thank you for your attention 
This handout available on the Natolin intranet 

© Ian Thomson, September 2014 
thomsoni@cardiff.ac.uk 
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